
Red One Medical Devices, LLC 
513 East Oglethorpe Ave. Unit G 
Savannah, GA 31401 
Phone: (912) 662-1443 
www.redonemedical.com 
DUNS: 079250760 | CAGE: 71UG3 

 

 
Red One Medical Points of Contact 

 
 

 Customer Service Team: 
Phone Number: 912-662-1443 
Email: customerservice@redonemedical.com 

 
 Customer Service Escalation Advocates 

Contact: Shannon Smedley (primary) 
Phone: 404-301-3346 
Email: ssmedley@redonemedical.com 
 
Contact: Christine Ward (secondary) 
Phone: 574.952.5413 
Email: customerservice@redonemedical.com 

 
 Billing & Finance: 

Contact: Chris Chapman 
Phone Number: 912-662-1443  
Email: ap@redonemedical.com 

 
 Sales & Business Development:  

Contact: Cal Chancy (primary) 
Title: Director of Sales - Spine  
Phone Number: 912-704-5502  
Email: cchancy@redonemedical.com 
 
Contact: Jack Edwards (secondary) 
Title: Sales Associate - Spine 
Phone Number: 912-429-1211 
Email: jedwards@redonemedical.com 
 
Contact: Chad Jacobson  
Title: EVP of Sales & Business Development 
Phone Number: 406-570-9563 
Email: cjacobson@redonemedical.com 
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