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Red One Medical Points of Contact 

 
 

Ø Customer Service Team: 
Phone: 912-662-1443 
Email: customerservice@redonemedical.com 
 

Ø Customer Service Escalation Advocates 
Contact: Christine Ward 
Phone: 574.952.5413 
Email: customerservice@redonemedical.com 

Contact: Shannon Smedley 
Phone: 404-301-3346 
Email: ssmedley@redonemedical.com 
 

Ø Billing & Finance: 
Contact: Chris Chapman 
Phone: 912-662-1443            
Email: ap@redonemedical.com 
 

Ø Sales & Business Development: 

Jonathan West, VP Sales Ortho       
Western Region                               
C: 434-981-4088 
E: jwest@redonemedical.com  

Al Moore, VP Sales Ortho                
Eastern Region                               
C: 912-433-7764                              
E: amoore@redonemedical.com  

Chad Jacobson, Executive VP       
Sales & Business Development      
C: 406-570-9563                             
E: cjacobson@redonemedical.com  
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